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Subject 2015 Sales Report

Dear Marketing Department,

This is the sales report for our the year 2015. Please note that our donut
sales are still very high, as they were in 2014. We really need to increase our
sales of other items, like cookies. Last year, cookie sales were much higher.
Please try to improve these sales with more posters and advertisements of cookies
in our stores.

Thank you,
Nancy Sheridan, President of Pastry Fun

Pastry Annual Sales - 2015
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1. Who is the message to? 3. What is the writer concerned about?
a) Nancy Sheridan a) increasing the sales of cookies
b) customers b) decreasing the sales of donuts
c) marketing employees ¢) making the stores more attractive
d) the company president d) selling more muffins

2. What happened with sales of donuts in 2015?

a) the sales were about the same as 2014 a)
b) the sales decreased from 2014 b)
c) the sales really increased from 2014 )

d)

d) the sales of donuts were too low in both years

4. What happened with sales of cookies in 2015?

they were much higher than 2014
they were much lower than 2014
they were about the same in both years

there is not enough information
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